HOW TO BUILD AND CUSTOMIZE
YOUR FACEBOOK FAN PAGE
(ON THE CHEAP)

become a fan on
facebook




How to Build and Customize Your Facebook Fan Page

In this tutorial I’'m going to show you how to build and customize your own
Facebook Fan Pages — FOR FREE! This will save you hundreds of dollars with a
developer.

The tutorial is free. All I ask is that if you like what you read then please connect with

me on Facebook at www.facebook.com/smmcamp - and write something nice on
the page©

One of the best features of Facebook is that it opened up its technology to allow third
party developers to develop applications (apps) that work with Facebook.

Personally I’'m not into gaming, sending virtual hugs or counting sheep so most
Facebook apps have very little use to me. However, I am into building my business so
I’m very interested in business tools and utilities.

I want to cover a number of business applications that you add to your Fan Page that
will help you build your business.

A quick note — you can’t add applications to Groups. This is one huge advantage that
Fan Pages have over Groups.

Going back to our social media marketing strategy you’ll remember that one of our
great challenges is to get the contact details of our online friends. It will come as little
surprise that my favorite apps focus on getting contact details.

Static FBML

One of the great weaknesses of Facebook is that you’re forced to use their template
profile page. The profile page doesn’t allow you to add html and has no function that
allows you to capture a visitors contact details.

The solution to this is an app called Static FBML.

Static FBML allows you to add html to your Facebook profile. It’s far from perfect
and requires that you know how to add html but it’s an extremely useful tool. Plus
there’s a relatively simple work around for those of you who don’t know html.
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The work around for adding html is to either use a free html editor like Sea Monkey
or simply use your WordPress blog. Sea Monkey can be downloaded at
http://www.seamonkey-project.org/.

Personally I just use one of my WordPress blogs.

All you need to do is log in to your WordPress blog, start a new post and write out
what you want to publish. WordPress has a WYSIWYG editor that allows you to add
information just like a Word document and it then automatically converts it to html.
Then simply click on the html view and copy and paste the html directly into the
FBML application.

Basically you build your page in WordPress and then copy and paste the html into
Facebook.

Let me show you how to use WordPress as a makeshift html editor.

Log in to one of your WordPress blogs and click Posts and then click on the Add
New tab.

{z% Dashboard

& Posts
Edit

Add New
Post Tags

Categories

Media

Add your content to your post in exactly the same way that you would add content to
your blog. Use the add an image feature and align and format the content.

The next step is the trick to getting the html you need for your Fan Page.

On the right hand side of the post you can change the way you view the post from
Visual to HTML.
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Then just copy and paste the code into your Facebook Fan Page.
Adding the Static FBML Application

To find and download a new application you can go to your home page and click on
the Applications link or go to www.facebook.com/applications.

] News Feed

5 Messages (1,552)
(5] Events (32)
Photos

A0 Friends (112)

E% Applications

Games

ﬁi Ads and Pages
24 Groups (30)

]»; Marketplace + (1)

Mare »

This will take you to the applications home page. At the top of the page is a Search
Applications box.

Search for “Static HTML.”.
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All Applications

static himl

Business
Education
Entertainment
Friends & Family
Games
Just For Fun
Lifestyle
Sports
Utilities

On Facebook

External Websites

This will take you to the Static FBML application. Click on the icon.

Featured By Facebook

MonkWerks

MonkWerks is an enlightened game of
wordplay that challenges you to find as
many words as possible before time
runs out.

Applications You May Like

Top Friends Mobile
ToP | I
FRIENDS™ <19 Ig°
I facebook
ok i
Friends & Family Entertainment

e

Entertainment
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Bejeweled Blitz

Play this spedial version of the dassic
gem-swapping puzzler created just for
Facebook. Try out the new multiplier
gems and speed bonuses, Compete
against friends for bragging rights.
Cooperate with friends for the chance
to win prizes!
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Movies RockYou Live
rockyou
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Entertainment

You can also find the Static FBML application at this address -

http://www.facebook.com/apps/directory.php#!/apps/application.php?id=4949752

878&ref=appd

facebook # Home

Profile Friends Inbox (1176

Ross Hair

Settings Logout

Applications matching

static hitmi|

Business
Education
Entertainment

Friends & Family

"static html"

Search Results

hp. 0.0 1

Static FBML by Facebook
Add advanced functionality to your Page using the Facebook Static FBML application. This application
L

facebook

8,604,344 monthly active users - 3 friends

will add @ box to your Page in which you can render HTML or FBML {Facebook Markup Language) for
enhanced Page customization,

The next step is to add Static FBML to your Page by clicking on the Add to my Page

link.
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faCEbuuk Home Profile Friends Inbox 1176

m Static FBML | % Becomea Fan
b Wall Info Reviews Discussions

facebook
Add to my Page Static FBML il aeT
Add to My Page's Favorites
Suggest to Friends

You can add Static FBML to all your pages as you’ll see a list of all the pages
connected to your account.

You should add the application to all your pages even if you’re not sure you’ll use the
application with an every page. I've already added Static FBML to all but one of my
pages so you won’t see my full list.

All you need to do is click on the Add to Page button and Static FBML will be added
to your page.

Add Static FBML to your Page

Select which Page you wish to add Static FBML to.

Application
Application

Application

Application

Application

Social Media for Real Estate Pros
Real Estate

P
Close
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That’s all you need to do to add the application to your Fan Page.
Create a Specific Landing Page for Your Fan Page

One of the cool features about Fan Pages is that you can set up a specific landing
page for people not logged into Facebook to view your page. In particular you can
create a page for the public to see when they first visit your Fan Page. Usually your
Fan Page is defaulted to the Wall so this is a nice tool to improve conversion of
visitors into contacts.

This is important because you can customize the page and encourage people to
become a fan of your Fan Page.

I'm going to use my Real Estate Referrals Fan Page as an example. You can view the
page at www.facebook.com/realestatereferrals.

Your default landing page is set to your Wall. To change the default landing page you
need to click on Settings.

Real Estate Referrals htip://rosshair.com Real Estate Social Media Strategy - Here's a the
drives my real estate so... http://ow.ly/16Le8] viz HootSuite - last Tuesdzy dear

Wwall Info Discussions Notes Referral Ag... Photos » +

What's on your mind?

Edit Page Attach: ]| o i1 Everyone v
Promate with an Ad \
Add to My Page's Favorites Real Estate Referrals + Fans UEEINEEIEREETEIDE  Just Fans & Settings

Suggest to Friends

rF . Boal Fockato Roforesle kit [fracchair ram Rasl Eobata Sacial Madia

The next step is to change the Default Landing Tab for Everyone Else to the
preferred tab.
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Real Estate Referrals + Fans Real Estate Referrals  Just Fans # Settings

View Settings
Default View for Wall: Only Posts by Page -

Default Landing Tab for Referral Agreement Eg

Everyone Else;

Auto-Expand Comments: v Comments on stories will be expanded by default

Fan Permissions

Posting Ability: [¥ Fans can write or post content on the wall

My target audience is Realtors so I want new people to first see the referral agreement
and hopefully simply fill in their contact details and electronically sign and join the
referral program.

Create a Custom Tab

To create a custom tab you need to click on the Edit Page tab

Real Estate Referrals ‘/ Custom Tab

wall Info Discussions Notes  Referral Ag... Photos » <+

To send and receive referrals you need to sign the referral agreement.
Landing Page

You can read the agreement below and digitally sign it by typing in your name and email address.

After you sign the referral agreement you'll be forwarded to our award winning referral platform where you will be asked to create an account. You will not be
able to send or receive referrals until you activate your account,

EREALESTATE REFERRAL PROGRAM
The Scoop

eRealEstate LLC has developed a referral network to allow real estate professionals to refer business to their colleagues, called the eRealEstate Referral
Program.

The referral network is managed by a highly effective and sophisticated technology platform that generates and manages referrals.

We've come up with a program that opens the platform to the entire real estate industry.

You will notice that I changed the default landing page to the Referral Agreement. I
uploaded the referral agreement to the www.facebook.com/realestatereferrals page
and included an electronic signature box at the bottom of the referral agreement. The
electronic signature box is a web form from my email management software and
automatically adds all new referral members to my email list.
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BY ADDING YOUR MAME AND EMAIL ADDRESS TO THE FORM BELOW YOU AGREE TO BE BOUND BY THIS REFERRAL AGREEMENT.

Wame: | | /
Email: | |
Compani |

We respect your email privacy

Email Capture Form

Here’s how I created the page and added the content, including the email capture
form.

The first step is to create a custom tab and add it to the list of tabs in the Fan Page
navigation toolbar.

Open the Fan Page wall and click on Edit Page.

./
Edit Page

Promote with an Ad
Add to My Page's Favorites
Suggest to Friends

Remove from My Page's Favorites

Now scroll down your page until you see the FBML application.
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Applications
&= Discussion Boards
Edit - Application Settings - Link to this Tab - Remove Application

Discussion boards enable your fans to get their ideas out into the open. Discussion boards let you know
exactly what your fans and customers think and want, Get the conversation started now!

Gi] Events
Edit - Application Settings - Remove Application

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events,

L7 FEML - FEML
Edit - Application Settings - Remove Application

Add advanced functionality to your Page using the Facebook Static FEML application. This application will
add a box to your Page in which you can render HTML or FBML (Facebook Markup Language) for enhanced
Page customization.

Click on the application settings and add the tabs and boxes.

Edit Static FBML 2 Settings

Profile Additional Permissions

Added (remove)

Added (remove)

This creates the Static FBML tab that by default has a header called FBML.
The next step is to change the name of the tab header.

Go back to the FMBL application and click on the Edit tab.
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Applications
&= Discussion Boards
Edit - Application Settings - Link to this Tab - Remove Application

Discussion boards enable your fans to get their ideas out into the open. Discussion boards let you know
exactly what your fans and customers think and want, Get the conversation started now!

Events
Edit - Application Settings - Remove Application

With Facebook Events, you can organize gatherings and parties with your friends, as well as let people in
your community know about upcoming events,

L7 FEML - FEML
Edit - Application Settings - Remove Application

Add advanced functionality to your Page using the Facebook Static FEML application. This application will
add a box to your Page in which you can render HTML or FBML (Facebook Markup Language) for enhanced
Page customization.

Delete the word FBML from the header box and add the new header name. You can
use a header like Welcome or Listings.

Edit FBML

/ Change to anything you want

Box Tite: | FBML

FBML:

Finally go back to your Fan Page home page and take a look at the tab toolbar at the
top of the page. There’s limited space for tabs so you may need to move your tabs
around and make your new custom page feature more prominently on the toolbar.

You can do this by clicking on the plus sign of dragging the FBML tab into the
toolbar.
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Real Estate Referrals

Wall Info Discussions Notes Referral Ag... Photos » <+
lCK o expand the _...-::'—,,.é—
What's on your mind? toolbar

In the image above you can see that I've called my FBML page Referral Agreement
and I’ve featured it as one of the six visible tabs on the toolbar.

Adding Custom Content to Your Fan Page

Now is the time that you will actually build your custom Fan Page. The page is built
using FBML which is Facebook’s version of HTML. The problem is that you need to
know how to write HTML code to really build a professional looking site. However,
earlier I did show you how to use WordPress as a simple work-around to create

HTML on the fly without having any coding skills.
There’s two ways to do it:
1. Hire a web developer. A US based developer will charge as much as $500 to

custom your Fan Page. You can find much cheaper options offshore by using a
service like www.odesk.com and www.elance.com.

2. Do it yourself. 'm 100% sure that anyone can build their own Fan Page with
just a few coaching tips.

Tips to Building Your Own Fan Page with no HTML Skills

Here’re a number of tips that you can use:

e Mimic and copy your competitors

Search for other real estate sites to see how they have set up their Fan Pages. If
you like what you see then simply copy their format. When I say copy I mean
model your page on their page — don’t literally copy it.

Take a look below at a squeeze page that you can copy from an investor or
Realtor looking for investors to buy rehab properties. This is a squeeze page
that I can simply copy and paste into my Fan Page. I would use a page like this
as a landing page for a real estate investment fan page.
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CheapHouseFor.me

Looking For Your Next Big Rehab
Project? Get Insider Access To Red Hot
Rehabs Before ANYONE Else...

Get Access Now!

Find Your Next
Rehab Project
Now!

Complete the wngle
form Delow 1o be on
our Mot List" to
recewe retab

properties for sale In
your area first. You'll
also 'mmediately
recetve your Free copy of the brand new
report "3 Woys To Friend™ The Top
Agents, Attorneys, And CPA's in Town So
You Can Get All The Good Decls Before

Get the best deals on Rehabs In your area even
before real estate agents know that theyre for
sale! Through our massive network, we have
access to tons of motivated seliers who want to

sell their properties quickly, and at rock bottom ';"; Compatiier-
prices. Code:
Eman:
Type: | Perionsl sendence -2l

FIND YOUR REHAB PROJECT NOW?

e “Borrow” Generic Graphics

If you see a generic graphic that you like simply right click on the image and
add it to your image file. The internet is built on borrowed generic graphics that
are royalty free and available to be used by anyone.

Note that I'm referring to generic graphics that are now in the public domain.

Please don’t go out and copy graphics that are clearly copyrighted or custom
built. That’s simply not cool.

This technique works very well if you belong to a large real estate company
with a strong online presence. Go to the main corporate site and download the
company logo and other graphics.
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Outstanding agents. Outstanding results Home = Residential+ Commercial+ = Learning Center » = RE/MAX Insider~  Franchising » = Contact

In the example above if you’re a Re/Max agent you could simply copy the
Re/Max toolbar and added it to your site. The only drawback is that the
individual links don’t work but you can hyper link the entire banner back to
your blog or website.

You can do exactly the same thing with a search box or a great image of a
house. Here’s the Re/Max property search box. You can’t fill in the fields but
you can link the entire image back to your IDX site.

Where do you want to be? ——
Search millions of properties around the world. RF/MN

Advanced Options, Map and MLS Number Search

Now when you add the two graphics together you end up with a custom Search
Listings tab on your Fan Page that looks like this:
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w wall Info Discussions Notes Referral Ag... Search Home... ¥ » <+

e—

REMIX

S Home Residentiale Commerciale Leaming Center+ RE/MAX Insidere Franchisinge Contact
Outstnding agents. Outstanding resits. 8 v s

Where do you want to be? -~
Search millions of properties around the world. RF M

Your new “custom” page looks really nice, clean and professional.

It’s also really easy to add a few text links in a top or bottom tool bar, like
Contact Us or About Re/Max North East and hyper link them back to your
website.

Another tip is that when you add a title to the image you should write the title
as an instruction to click on the image. Using the Re/Max example below you
would add a title that says Click now to Search for Listings. When your
visitor hovers over the image the heading will pop up.

You can’t see the instructions on this screenshot but all you need to do is add
the instructions to the title and description of the image.

e Take image snapshots of your other websites using Snagit or Jing (free).
This is a very powerful technique as it allows you to quickly, easily and very

professionally set up your Fan Page. You can create an image of your blog or
website and simply copy and paste it to your Fan Page.
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Your page will be a single image but you can link your image back to the
original website that you copied.

This technique is not as good as the original content but it looks very
professional and doesn’t cost a cent.

Let me show you an example. This is a screen shot of the Nest Realty Group
homepage. You can see the original home page at www.nestrealtygroup.com.

GET EMAR ALERTS CONTRCT US HoME

home ife in charlottesville nest report about us

NESTREALTY GROUP HONORED
WITH 2009
INMAN INNOVATOR AWARD)

"MOSTINNOVATIVE BROKERAGE OR FRANCHISE *
<
v INmanneEws

ntip://www.inman.com/

NEST REALTY find your

SEARCH FOR YOUR NEST CHARLOTTESVILLE AREA GUIDES

BN 25 8ORTH vY

[ charicttmsyine [[] Aspmmarie Courty

[ Fawvamns County O2stetn Oy Ly R — KESWICK/EAST

D(}m Courtty DSe.—rs;k: O Keswick/East CHARLOTTESVILLE LOUTSA COUNTY

Dmcm}' Dc;mg DQJQ L -,-"'V",_"'-'-"""""‘-,f B a a

[ ieteon County [Cetyevme [0 sotneios '5_“"5'. T . “ NELSON COUNTY
£ EARLYSVERLLE RIO

mre Lo E S B TR E] FLUVANNA COUNTY, SOUTHSIDE

PRICE - LOW: PRICE - HIGH: E e e mm e m -

GREEME COUNTY

s=anc more s=arch options

I took a screenshot of their page, added a little contact toolbar at the bottom,
created a tab called Welcome and inserted it into the FBML application. Here’s
what the Fan Page looks like:
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@ Real Estate Referrals
wall Info Discussions Notes Referral Ag... Welcome # » <+

—
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D/ Awww. Inman, com
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= LRl
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Note — I’'m not connected with Nest Realty in any way. This is just an example
of how you can use your own website’s graphics to create a Fan Page.

e Construct Your Page on a Word Document

One of the most frustrating parts of building your own fan Page is that you
need a little technical skill to align images and display them propetly on the
page. This is the biggest problem I have when using the code from WordPress
and inserting it into Facebook. Images and content just don’t seem to line up
the way I want them to line up.

The solution to this is to build the page in a Word document and then take a
snapshot of the page using Snagit or Jing.
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Here’s an example - I wanted to create a page that included images of three
eBooks but I couldn’t get the images to align in a row. I simply created the
page in Word and took a snapshot of the image using Snagit:

]

You can see that the three eBooks are all aligned. The only problem is that this
is a single image so I can’t create a link back to each individual eBook.

e Copy Source Code

You can copy the source code and html from most websites by right clicking
on the site and clicking on the View Source tab.

It requires a little technical knowledge but is a great way to copy things like
toolbars and simple style sheets. As long as the code isn’t dynamically rendered
you can usually pick out pieces of a page that you like and copy and paste them
to your page.

Once again please don’t simply copy another person’s custom or trademarked
material.
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Portfolio of Custom Fan Pages

Here’s a portfolio of custom Real Estate Fan Pages from Mike Mueller. Mike spoke at
SMM Camp 2 — Facebook Edition and has built hundreds of custom Fan Pages.

Agent Page — http://www.facebook.com/pages/Saint-Charles-IL/Leslie-
Ebersole-Batavia-Elburn-Geneva-and-St-Charles-Real-Estate /266329762617

Leslie Ebersole - Batavia, Elburn, Geneva, and St. Charles Real Estate
Wall  Isfo Wekome! ©  About Photos Valeo 4

Mike has created a Welcome Page and embedded links to the main features of the
Realtor’s website — namely Property Search, Daily Email Alerts and Need a Market
Analysis.
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Team Page - http://www.facebook.com/SarasotaDream

Sarasota Florida Real Estate

e Wal  Info Wekome! £ Thotes  Discussons

Revicws

Neighborhood Page - http://www.facebook.com/pages/Living-Well-in-San-

Mateo/313252351942
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Living Well in San Mateo
Wal  Info  Neighborhoods /7 Welcome!l  Photos  Video +

r

T
AVin

‘K
£
)

I € 650.655.2500

San Mateo Neighborhood Guide

A guide 1o San Mateo neighborhoods. Find out which neighborhood 15 a good fit for you
and seach hoees for sale

19th Ave Park - saox - 2630 - 5un Mareo's most asfeadaiie
zeighbarhood with Fchle construction Mont are 3 500 ug £, 34 bedsoom,
2 Bath: Bomws on 5000 a5 ftlote. 19tk Ave Pack homen can be & gooat vadoe
particalaly foc those seking accens 1o San Mateo's Surmyteas Schocl Read
Mare About 15th Ave Fuk

AYagOomn - sk - 51400k - A casefully planred naghberheod vith
s Lonid strests and old fashisnad stiest Ligits provide an sechitictuwal
Romrpenaity and amittarce peoerally wndupdcotad o San Meteo County
Homas vemtriccant of the 10205 and 10301 soarantciom s spacious for
the tues buale often over 2,000 oq £ 2 5,000 - 7,000 5q 2 Jote. Mot have
34 bed 2-3 batk Ruad More About Aragen

Realtor Free Giveaway - http://www.facebook.com/GuyBerryExpert

+  Guy Berry: Real Estate Agent, Trainer, Expert Wilness
Wal  Wfo  Products /7  Webomet  Fhotos [vests +

Gy Beery @ 2 mout unuaadd 39erk and & Dy T Indkatry's Renalance wan. Desdes Saldng & succea t4
ol aatale Sarear MAgreeartng chanie i Buag wnt ealing, P ofect P fallsaing 0T sary o 33 el hie
dectn
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Realtor with Video —

m John Parker, Sendero Springs, Round Rock ) teceee arom

Wal o Wokemst 7/ Comourity Info  HOA  Metos » +

e FINDING DESIGNING BUILDING ABOUT
STREETMAN Yout Hom Your Hoes Your Hom 5 .
HOMES

SLARE 0 0w revest xons of
St 0 R Fock, Seadenn
SNV % 1 pwn e, el green
et At e el dheavi tde Yo A0
ety oo bee s T desabigmen |
et & hrver Ohyrwp o, dr exies)
rsorw, ordd aplrpcase dewdevn sve
Arct soy sctees it 'S Beayy Crese
Lomranty Cenrar @ pRucont ey
Croek, whose riate of e art faclites
nouce & Pl wock our gv, s Pocksy
tdlos, Badarnal corx and 3
e e L

N Ve Mores Fron e 5327 oag
DFOSMATION

Natted 1 P Leh Jeertel of howre Rod, Te

Vaadons »t Sarciers Sorngs ot O homestas wre

18 Foarplens rargeg Son 1 003 - 1300 eanare teat

You can hire Mike to build your custom Fan Page by contacting him at

www.facebook.com/mikemuellerconsulting.

About Ross Hair

Ross Hair is the Baldest Man in Real Estate.

Ross is a huge fan of real estate social media and believes it is
the most powerful marketing channel of our time!

You can connect with Ross at www.facebook.com/smmcamp.
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